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Facing keen competition, Employees in the banking industry feel more stress 
from their work. The financial industry in Fujian Province has developed rapidly in 
the recent years. This thesis discusses about the relationship among job stress, locus 
of control and job satisfaction and aims to find a way to improve stress management 
and job satisfaction through the survey upon the Fujian Province’s bank general staffs’ 
state of their job stress, locus of control and job satisfaction.   
Through statistical analysis upon survey data, we can get the following 
conclusion: 
(1)Generally speaking, Fujian Province bank general staffs can stand a rather 
heavy job stress, their locus of control seems to be internal control and the degree of 
job satisfaction is above the average. 
(2)The bank general staff’s job stress and job satisfaction obviously show the 
negative correlation. All the dimensions of job stress can predict the degree of job 
satisfaction. Among them, the stress from the task itself shows a positive prediction 
about the degree of job satisfaction; whereas, all the other dimensions show negative 
prediction. 
(3)Job stress and locus of control obviously show negative correlation. The locus 
of control presents a positive correlation with virtuous job stress and a negative 
correlation with all the three dimensions of vicious job stress. Locus of control 
presents a positive correlation with the degree of job satisfaction.  
(4)Locus of control has moderate influence in the process where the source of 
job stress influences the degree of job satisfaction. Locus of control has obvious 
moderate influence between the vicious job stress and the degree of job satisfaction, 
and it hasn’t between the virtuous job stress and the degree of job satisfaction. 
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